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Company Milestones

~

SHANGRI-LA
HOTELS and RESORTS
Parent company Kuok Shangri-La Int’l Hotel Management First raders hotel opens Shangri-La Hotel, Sydney
Group is established (SLIM) is founded in Beijing opens, first hotel outside Asia
ISYNSIEv=SFi) s ava BSBA ERREEERRATMIL BERERIRIEEI LR EEERERLEEFI
1971 1984 1997
»
1949 1982 1989 2003
First Shangri-La hotel opens in Singapore First Shangri-La hotel opens in Hangzhou, Golden Circle guest loyalty
B ERERLEEEHT I FR managed by SLIM, first hote! in China programme is introduced
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Company Milestones

Shangri-La Academy : : .-
Opens near Beijing Kerry Hotel Pudong, Shanghai opens.
samsnmemanes | CRIOBAMBX IR 7 & Shangri-La Hotel, Paris opens. Intrgducing the Ke%ry Hotgl branrz:l concept
TEERLEEETEEI O ERERERLEE BEBRERAEEFFW
2009 2014
»
2004 2010 2011
_ Shangri-La launches a new global
fhanr?”'Lla Hotel,hVancouver OPENS, brand campaign “It's in our Nature” First Hotel Jen opens in
irst hotel in North America Ll "ZmEmiE EERM AEE Singapore
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What Are Our Strengths
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« Full control on management
R mARETE

« Owner-operator mindset
and operating model

hmRAaSNESEI

« Capabilities derived from

Asset Ownership
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Major Awards Won In The Market
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http://www.people.com.cn/
http://www.hurun.net/zhcn/Default.aspx

OUR PHILOSOPHY E/(IHI&2= B8

Shangri-La Hospitality from a caring family
ERBERINVETFE, FUORA.

Sincerity
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OUR VISION EAiJavpi=Bxr
To be the first choice for guests, colleagues,
shareholders and business partners.

Core Values v EBREA. BE. RRMEEKFYEE,
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Helpfulness Courtesy
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OUR MISSION A I9EGES

To delight our guests every time by creating

Selflessness Humanity engaging experiences straight from our
%*A%fﬁk Nt Elﬁ%\% hearts.
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ShangriLa hotel

SUZHOU YUANQU




Hotel Brief;H 5 &4
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SPACIOUS GUEST
ROOMS JBJEXR =
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LEADING FOOD AND
BEVERAGE OUTLETS
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MEETINGS AND BANQUETING
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Your Shangri-La Journey
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SHANGRI-LA

&

[T'S OUR PEOPLE WHO MAKE THE DIFFERENCE.




1st Choice for the Employees
R THIEE

Provides opportunities for personal development and growth

AN EARIKIRE =

Offers competitive compensation and benefits

B =FINFE S EF

Attracts and retains the best people

K5 | FFRREEMFSHIAT
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Service Executive
IRBITHRAR

Service Manager
fR5EE

]
Serwce Associate

HE%HE/J\I
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Development Path

EBRAIRGIK

Sommelier {FHJfi  Engineer T2
HSKP Trainer 2151l
Concierge 1LE5]

Butler NE5&3%

Y@ Florist {£ =M
‘ Chef [53)M
Senior Service

Manager
SRRSEE

Service Leader
IRSEE



Learning & Development

SIS

Emerging Leader's
Program

The Tradenan Program

SmarTraders

A ‘ EMPATHIZE
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New Colleague Orientation s SETMEN G SN &

PROTOTYPE  IDEATE

HARVARD
FEENMIEING]  ManageMentor

For TMs & IT Mgrs-
Harvard Global Academy

SHANGRI-LA
GLOBAL ACADEMY

Chinese Cultural
Awareness Photo Library

Log-in to Harvard

ManageMentor

New Colleague Area Director of L&D Customer Centric Skills Trainer
Orientation Resources Selling Design Thinking Taskforce
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Buddy System
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Talent Exchange

AT 3R

Taskforce Exposure Explorer Homecoming

\

\ 1-3 months 3-6 months 6 months - 2 years

N\ |

Be of help to a Opportunity to On assignment in Return home and
sister hotel contribute and learn new location contribute
“Broaden Horizon”
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Where do you go from here ?

MIXEBjED 2o

v" You are passionate about hospitality

X BIE T s

v" Through diligence and experience you have got

new ideas

FEEENER, OPNETHIE

v" Now you need a place to put them into practice
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ShangriLa hotel

SUZHOU YUANQU

In The Hotel
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ShangriLa hotel

SUZMOUYUANQU
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Awards this certificate to
Ivy Liu {!I:;!!.b

A5 H el X 7 i L KR R 5 3]
For successfully completing the internship in Shangri-La Hotel, Suzhou Yuanqu

T
From
20184109 H- 201947114 H  October 9 , 2018 - July 14™ , 2019
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ShangriLa hotel e
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\ Trainee — Shangri-La hotel
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Internship Position
—— Ly >
SLYRIfAL
#LEE/Concierge {
BUES$E1S/Front Desk
S 418313 /Horizon Club
EZIRSZHI/Service Center
E2TBRSS/Banquet

2T BRSS/Chinese Restaurant
A&7 BRS3/All-Day Dining
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